The Basics of eBay Selling

Version 1.0-0704

Education Specialist

Trained by d] \,1






COPYRIGHT INFORMATION

© 2004 ARI Inc. All rights reserved.

PowerU and the PowerU logo are trademarks of American Research Institute,
Inc.

eBay and the eBay logo are registered trademarks of eBay Inc.
Designated trademarks and brands are the property of their respective owners.

Information in this document is subject to change. No liability is assumed for
technical or editorial omissions contained herein.

No part of the contents of this book may be reproduced or transmitted in any
form or by any means without the written permission of ARI.

Other trademarks and trade names may be used in this document to refer to either
the entities claiming the marks and names or their products.

ARI disclaims any proprietary interests in trademarks and trade names other than
its own.

This courseware may contain licensed images from the following sources: Corel
Corporation, Corel Gallery; Broderbund Company, ClickArt 200,000; Nova
Development Corporation, Art Explosion 125,000; Hermera Technologies, The
Big Box of Art; GRSites.com, fotosearch.com.

Education Specialist l The Basics of eBay Selling
Trained by €)Y © 2004 ARI and eBay Inc.



The Basics of eBay Selling Education Specialist |
© 2004 ARI and eBay Inc. Trained by €)Y



The Basics of eBay Selling

' oW Table of
Contents

1 Welcome Module

Y[ To [N ] [T o] o] (o= TP PPPRRPRRR 1-1
(0] ][ Tox 1)Y= TP PSRPRRR 1-1
INtrOdUCTHION 10 €BAY ....ceiiiiiiiieie e 1-2
Copyright INfOrmM@atioN .........oooi i 1-2
HISLOIY Of @BAY ...eeiiiiiieiiee e 1-3
€11 SRR RP R 1-4
Did YOU KNOW? ...ttt e 1-5
EBAY SAFBLY .eeiiiiiie i e e e e 1-6
SATELY NS et e e e e e e 1-7
The eBay Journey — Take PreCautions .........ccccooviiiiiiiiiiiiie e 1-8
Success IS Just Around the COINEr........cooiiiiiiiiiiee e 1-9
Welcome to eBay: The World’s Online Marketplace ..., 1-10
MOAUIE SUMIMAIY ...ttt e e e e e e e e e e e e e e e e e e annes 1-11

Education Specialist

Trafned by d} Y TOC-i



TOC-ii Table of Contents

2 Getting Started

Y[ o L1 ] [T o] o] o= TR PUPRPPPRR 2-1
(@] ][ Tox 1)Y= U U TP PRRR 2-1
Setting UP AN ACCOUNL......uuiiiiiiie ettt et e e e e e e e eeeaaaae s 2-2
Yo 1= o L= T EPURT SRR 2-2
Setting Up @ Seller's ACCOUNT...........uuuiiiiiiiiiaaii e 2-3
Verifying Seller's Identity ..........coo e 2-4
Select a Seller Fee Payment Option ..........oooiiiiiiiiiiiiiieeeee e 2-6
Additional Verification with ID Verify ..........ccccooiiiiiiiiiiieeeeiee 2-7
RESEArching @n M ......ooiiiii et e e e e e 2-8
Yo 1= o - TP PURT SRR 2-8
RESTCIEA ILEMS ... 2-9
Preparing to RESEArCH ..........uuuiiiiiiiiii e 2-11
SUIMIMEBIY ettt e e e e e e ettt ettt ettt b et e e e e e e e e e e e e e aaaaeaaeeeeeenensannes 2-15
Create an eBay LiSting OVEIVIEW ...........uuuiiiiiiiiiaaaiaiiiiiiiiiie e e e 2-16
Y Yo 1= o L= TP PUPRRRRRTT 2-16
Summary and QUESHIONS.......coiii it 2-21
MOAUIE SUMIMAIY ...ttt e e e e e e e e eeeeaaaeens 2-22

3 Enhanced Listings

Y[ To L1 ] [T o] o] o= TR PPPRRPPRR 3-1
(0] ][ Toa 1)Y= TP 3-1
PICTUIES ..ttt et e st e e e e 3-2
Yo 1= o L= PP TTT PP 3-2
Creating Digital PICTUIES........oooiiiieeeeeie e 3-3
Digital CaAmMEIAS......ceeiiiiiiiiiiie ettt e e e e e e e et e e e e e e e e e e e anne 3-4
Example of bad photography ... 3-5
Taking Your Pictures With a Digital Camera............cccveeeeieiieeeiiiiiiiiiiie, 3-13

Education Specialist as! The Basics of eBay Selling
Trained by Y © 2004 ARI and eBay Inc.



Table of Contents TOC-iii

TraNSTEr PICTUIES ... 3-14
Editing PROto FilES ....oooiiiiiie e 3-15
TaKING PICIUIES ...t 3-16
The Perfect SNOL........ooiiiiii s 3-17
PrICING Srat@QIeS .. .ueeieiiiiiiiee ettt e e e e e e e e e 3-20
Yo 1= o = PR PP PP 3-20
StArtiNG PriCE.... e 3-21
RESEIVE PriCE ...ttt 3-22
BUY TEINOW ...ttt ettt e bbb 3-23
Fixed Price - What IS 112 .......c.veiiiiiiie e 3-30
Multiple Item Auction (Dutch AUCHION) .......cceiiiiiiiee e 3-31
Pricing PhilOSOPhIES......ccoiiie e 3-32
PrICING AQVICE ...t e e e 3-33
SUIMIMABIY ettt e e e e e e e e e e et et ettt et ee e bt be b et bbb e s e e e e e e e e e e e aaaaaaaeas 3-34
PAYPAI ... e r e e e e e e e e e aan 3-35
Yo 1= o L= P ETR TR 3-35
What IS PayPal?......oooo e 3-36
Why Use PayPal? ... 3-37
Signing Up with PayPal ... 3-38
Confirm Email AQAreSS ......coooiiiiiiieiiiiiiee e 3-41
MOAUIE SUMIMAIY ...ttt e e e e e e et e e e e e e e e e e e annns 3-42

4 Detailed Listings

/[ To [N ] [T o] o] (o= TP PUPRPPRRR 4-1
(0] ][ Tox 1)Y= TP PPERPRRR 4-1
1o e (U111 o] o N PP PO TP PP PPPPPPPPPPPPP 4-2
Putting 1t All TOQEINET ... 4-3
Yo 1= o = U PTUP PP 4-3
DESCIIPHVE TItlE .. eeeeiiieiee et e e e e e e 4-10

The Basics of eBay Selling Education Specialist

© 2004 ARI and eBay Inc. Trained by "_*"r



TOC-iv Table of Contents

A GOOA DESCHIPLION ...ttt e e e e e e e e 4-11
GOOA PICIUIE ..ottt 4-14
Payment OPtIONS. .....ooii ittt e e e e e e 4-15
ShIPPING OPLIONS ...t e e e e 4-16
RELIUIMN POLICY ..t e e 4-17
Summary and QUESHIONS.......c.oii e 4-18
MOAUIE SUMIMAIY ...ttt e e e e e e e e eeeeaaaeens 4-19

5 Completing the Sale

Y[ To L1 ] [T o] o] o= TR PUPRRPPRR 5-1
(0] ][ Tox 1)Y= U T T U PRRR 5-1
MONItONNG the SAIE......eeiiiiieiie e 5-2
Yo 1= o - PP UUT PP 5-2
CheCK YOUF LISTING .eeeiiiiiieieiiie ettt e e e e 5-3
MORNITOr YOUT LISHING oottt e e e 5-4
MY BBAY ...t e e 5-5
SUIMIMABIY .ttt e e e e et ettt et e ettt tebe bbb e s e s s e e e e e e e e e aaaaaaeeeeeeseesnnnnes 5-8
After the LiStiNG ClOSES. . ..ot e e e e e 5-9
Yo 1= o L= T EPURT SRR 5-9
If Your Item Didn't Sell ......ocvviiiiiiieie e 5-10
IfYOUr IHemM DOES Sell ..o 5-12
CONLACT TN BUYET ..ttt aa e e 5-13
FEES OVEIVIEW ...ttt ettt e st e s e e e 5-16
PaYMENT ... e 5-24
HOW DO YOU Get YOUr MONBY?....uiiiiiii i 5-26
PAYPAl FEES ...t 5-29
FINAI DELAIIS ..cceiitiiiiieiii e 5-30
Leave FEedDaCK.........ccuuiiiiiiiiiiie e 5-31
€BaY COMMUINILY ...ttt e e e e e 5-32

Education Specialist as! The Basics of eBay Selling
Trained by Y © 2004 ARI and eBay Inc.



Table of Contents TOC-v

GettiNg HelP ..t 5-33
Summary and QUESHIONS. ...ttt e e e e 5-34
MOAUIE SUMIMAIY ...ttt e e e e e e e e e e e e e e e e e e anans 5-35
Appendix
Selling EXAMPIE ... A-2
Tips and Tricks for Photography ... A-13
Options for Creating Digital PiCtUres .........coooiiiiiiiiiiiiieeeeeee e A-13
What to look for in a digital camera..............ceoeeiieiiiiiiiiiiieee e A-13
How to move your pictures to your COMPULET .........eeeeeiieieeereniiiiiiiiiieeee. A-14
Editing your Photograph..............oii e A-14
Detailed Description EXample .............ooiiiiiiiiiiiiiiiiieeee e A-15
Set of 12 Bohemian Crystal Wine GIlasses ..........ccccueeeeveiiiieiiiiiiiiiiiiiiee, A-15
L I T o PP PP PP PPUPPRPPRPPPPPPR A-17
WRAL IS HTIML? .o A-17
You might want/need to KNOW HTML .......cooiiiiiiiiiiiiiiiiiieeceee e A-17
Where to go to get more information on HTML ..o, A-17
HTML Tag SUMMATY ..o e e e e e e e e e e e e e e e eeaeeenb b s A-18
BaASICS FEES SUMMANY ....ociiiiiiiiiiiietee ettt e e e e e e e e e e aaaaeens A-20
Glossary of Acronyms and TEIMIS ......oooiiiiiiiiiiiiie et e e e e e A-23
The Basics of eBay Selling Education Speciali

4? -]
© 2004 ARl and eBay Inc. Trained by d].""'





